
					

	

How	to	reset	your	Firefly	password	
	
Step	1	
Once	logged	in	with	your	username	and	temporary	password,	click	on	the	small	arrow	next	
to	your	name	in	the	top	right	hand	corner	of	the	screen.	Then	click	Account	Settings…	

	
	
	
	
Step	2	
On	the	next	screen,	click	on	Change	password…	

	
	
	
	
Step	3	
Choose	a	new	password	by	typing	it	into	both	boxes.	Once	complete,	click	on	Change	
Password	in	the	bottom	left	corner.	

	


