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How to reset your Firefly password

Step 1
Once logged in with your username and temporary password, click on the small arrow next

to your name in the top right hand corner of the screen. Then click Account Settings...
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Step 2
On the next screen, click on Change password...
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Step 3
Choose a new password by typing it into both boxes. Once complete, click on Change
Password in the bottom left corner.
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Current password:
00000000
New password:

New password (confirm):

Your new password must be at least 8 characters long.
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